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Terms and Conditions for Breakfast and After School Club fees

The pre-school runs a breakfast and after school club during the term time only for Willingdon Primary School (and the older pre-school aged children) from 7.30am until they go to school, and again after school until 5.15pm Monday – Friday.  

We charge for all sessions in arrears, at the end of the month that you have just used, and have a debt collection policy (below) which asks for all payments to be made within 14 days of the invoice.  All invoices are sent on the last day of each month that we are open – this therefore varies each month.  All late payments will incur a £10 administration fee.  Please note that if your child is absent for any reason including illness, holiday etc, all sessions will still be charged as usual unless you give us more than 24 hours notice.  Please note, that if your child comes on a Monday the notification of cancellation needs to be done before 7am on Friday.  If you cancel the same session for more than 3 consecutive weeks we reserve the right to inform you that we will be looking at our waiting list to allocate the session to another family who are waiting for it.

The bill payer will be issued with a reminder statement of fees outstanding and a text after 7 days, advising them that fees are due within the next 7 days.  Further text reminders may be sent if required.  After the full 14 days, a text reminder via our online text service is sent to advise that payment must be made immediately in order to continue using the nursery’s services, and an admin fee of £10 will be applied to the account if payment is not made within a further 7 days.

If payment is not received after the 7 days a further text is sent advising that the child will be removed from the nursery registers, should no longer attend, and that further action will be taken as per our Debt Collection Policy document.

We have the following charges at the setting:
BC (from 7.30am) - £6.50
ASC (charged by the hour for either one or two hours depending on collection time before 5.15pm) - £6.50 per hour
Late collection charge - £10 for each 15 minute increment
Please note these prices and terms and conditions are indicative and may be subject to change.


Debt Collection Policy

The Pre-school Nursery has a zero tolerance policy towards non-payment of fees.
This is to protect the finances of the nursery and to be fair to all carers who do pay their fees promptly.

Invoices are issued at the end of each month or end of term, for fees due that month, ie invoiced in arrears.

Invoices are due for payment in full within 14 days, and all queries are to be referred to the Nursery Manager.

[bookmark: _Hlk161732626][bookmark: _Hlk161731778][bookmark: _Hlk161731209]A helpful reminder text and statement are sent 7 days before the last day payment is due, with subsequent texts sent if required.  After the full 14 days a text reminder via our online text service is sent to advise that payment must be made immediately in order to continue using the nursery’s services, and an admin fee of £10 will be applied to the account if payment is not made within a further 7 days.

[bookmark: _Hlk161731604]If payment is not received after the 7 days a further text is sent advising that the child will be removed from the nursery registers, should no longer attend, and that further action will be taken.   A solicitor ‘Letter Before Action’ is issued by our debt collection agency advising payment MUST be made within 7 days after which court action will begin, and a charge for this is made. At this stage ALL INVOICES become payable regardless of when they are issued ie the old invoice plus any NEW invoices.  At this point a holding deposit of £100 will be requested, which will be repayable when your child leaves the services of Lower Willingdon Pre-School Nursery and only when all invoices are settled.

If payment is still not received within this time then the online debt collection agency is instructed to begin legal proceedings, from court action to CCJ to Bailiff collection, with all costs involved being added to the existing debt.

No child or siblings will be accepted back at nursery unless the account is paid in full and the committee has discussed whether they may return.

*updated and effective from 03 April 2025  
** we reserve the right to update our policies as and when required.
image1.png
LOWER WILLINGDON PRE-SCHOOL NURSERY

Rapsons Road, Lower Willingdon, Eastbourne, East Sussex BN20 9R]
Phone: 01323-489264 Mobile: 07516 726404
Email: office@lowerwillingdonpreschool.co.uk  Web: lowerwillingdonpreschoolnursery.co.uk

Triangle Tots — Mobile: 07706 515865 Facebook: https://www.facebook.com/events/153051531524270




