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Terms and Conditions for funding and fees

The pre-school operates term time only from 8.45am until 3.00pm Monday – Friday.  
All children who are going to school within one year of being with us ie a pre-schooler, can come to the setting for a full day, or any combination of sessions within the day, including breakfast (BC) and after school clubs (ASC) which run between 7.30am and 5.15pm.  All children who have more than one year with us will start with half day sessions.  These will be predominantly afternoons with one optional morning included, if desired and available.  No full day care is available for children younger than the pre-school year, as this would limit the number of sessions that are accessible to the older children.

We are registered with Ofsted and can therefore claim the Early Years Education Entitlement (EYEE)* which is available to all children from the term after their 3rd birthday.  This entitlement offers the universal 15-hour entitlement places.  We are also able to offer the extended 30-hour entitlement throughout the pre-school day, as well as the funded places to eligible 2 year olds.  Those families who have any level of funding can only use it for the pre-school sessions (not BC and ASC).  In order to claim these hours at the start of each funding period (September, January and April) you will need to complete a Parental Agreement and provide either your child’s Birth Certificate or Passport at the outset.  There are a number of different ways that you could use your funded hours, but fundamentally once they are used up the pre-school hourly rate will begin.  

Here are some examples of how to use your funded hours using the following session times:

15 hours of funding – 
5 x 3 hours each morning = 15 hours
2 full days (6.25 hours x 2 = 12.5 hours), and 2.5 hours in a morning or afternoon. 

30 hours of funding – 
4 x full days (6.25 hours x 4 = 25 hours), and then the further 5 hours could be used from 8.45am until 1.45pm.
2 x full days with us (6.25 hours x 2 = 12.5 hours), with the remaining hours being used with another provider.

If you choose for your child to stay after their 15 or 30 hours have been used then the charges below will immediately start.  If you collect your child after the agreed time of collection there will then be a charge for a late collection.

We charge for all sessions in arrears, at the end of the month that you have just used, and have a debt collection policy (attached) which asks for all payments to be made within 14 days of the invoice.  All invoices are sent on the last day of each month that we are open – this therefore varies each month.  All late payments will incur a £10 administration fee.  Please note that if your child is absent for any reason including illness, holiday etc, all sessions will still be charged as usual.  However, as we often have families that are waiting for BC and ASC sessions we do not charge for a sessions if more than 24 hours notice (in the working week) for the cancellation is given.

The bill payer will be issued with a reminder statement of fees outstanding and a text after 7 days, advising them that fees are due within the next 7 days.  Further text reminders may be sent if required.  After the full 14 days, a text reminder via our online text service is sent to advise that payment must be made immediately in order to continue using the nursery’s services, and an admin fee of £10 will be applied to the account if payment is not made within a further 7 days.

If payment is not received after the 7 days a further text is sent advising that the child will be removed from the nursery registers, should no longer attend, and that further action will be taken as per our Debt Collection Policy document.

We have the following charges at the setting:

Voluntary non-refundable fee to be paid to secure the place at the setting - £35
(This charge is to support our committee/charity run pre-school and to secure your place. Should the payment cause concern please speak to the manager.)
Voluntary termly fee (to be paid 6 times a year) - £10 (details regarding this are below)
Pre-school hourly rate - £6.50 per hour
Late collection charge - £10 for each 15 minute increment
BC (from 7.30am) - £6.50
ASC (charged by the hour for either one or two hours depending on collection time before 5.15pm) - £6.50 per hour

The termly fee that is a voluntary charge at the beginning of each term throughout the year is to cover a wide range of items including:
Food - all snacks at the setting are provided as we have a wide range of allergies.  We provide a healthy snack during every morning and afternoon pre-school session.
Non consumables – such as wipes, nappy bags
Activities - Forest School equipment including clothing, local outings and a wide range of other activities 


As you will all appreciate it is becoming increasingly difficult to survive in the economic climate so we are doing everything we possibly can to help our families, but please note this is not an exhaustive list, and without these payments we will struggle to remain open.




























Please note these prices and terms and conditions are indicative and may be subject to change.

* Please note that if your child is absent for a prolonged period of time ie over 3 weeks, it is not possible to claim the EYEE funding and therefore all missed sessions will be charged for at the full rate.

Debt Collection Policy

The Pre-school Nursery has a zero tolerance policy towards non-payment of fees.
This is to protect the finances of the nursery and to be fair to all carers who do pay their fees promptly.

Invoices are issued at the end of each month or end of term, for fees due that month, ie invoiced in arrears.

Invoices are due for payment in full within 14 days, and all queries are to be referred to the Nursery Manager.

[bookmark: _Hlk161732626][bookmark: _Hlk161731778][bookmark: _Hlk161731209]A helpful reminder text and statement are sent 7 days before the last day payment is due, with subsequent texts sent if required.  After the full 14 days a text reminder via our online text service is sent to advise that payment must be made immediately in order to continue using the nursery’s services, and an admin fee of £10 will be applied to the account if payment is not made within a further 7 days.

[bookmark: _Hlk161731604]If payment is not received after the 7 days a further text is sent advising that the child will be removed from the nursery registers, should no longer attend, and that further action will be taken.   A solicitor ‘Letter Before Action’ is issued by our debt collection agency advising payment MUST be made within 7 days after which court action will begin, and a charge for this is made. At this stage ALL INVOICES become payable regardless of when they are issued ie the old invoice plus any NEW invoices.  At this point a holding deposit of £100 will be requested, which will be repayable when your child leaves the services of Lower Willingdon Pre-School Nursery and only when all invoices are settled.

If payment is still not received within this time then the online debt collection agency is instructed to begin legal proceedings, from court action to CCJ to Bailiff collection, with all costs involved being added to the existing debt.

No child or siblings will be accepted back at nursery unless the account is paid in full and the committee has discussed whether they may return.

*updated and effective from 7th April 2025  ** we reserve the right to update our policies as and when required.
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